YFY—199 Ol Y48 Ol O o)les (prie Jl

SWh Obdse Culoy » (K9 5 Olouks ™ Wl oy p

& e

Oyl detio sy plol (el ol8iily (g lulus 5 yte 0180l kil
ghayoor@imamreza.ac.ir
(Jgiamo 0kans9) 53,55 3l 988
Oyl edaetio sy plol Mall e olSily (g )lubus 5 oyt 2280l Hbobiul
ghafourian@imamreza.ac.ir
=l5 ol
Ol edaetio sy plol Mol oKily ()llus 5 i pto 03801 ¢ S )5b i pto Lyl pusliislS
amir_z\aAv@yahoo.com
LTI RPCIE E SRR VE Y
Ol dgutio Ly plol (Ml o o8k (gylblus g o e 001D ¢ S )3k Co e wiyl wlids )
sajjad.ghafourian@imamreza.ac.ir

Wl slazel iln 2L (SU Db ge uliy (ST a S o oS S s ol g s
Sl ol (o 5 5 o 5 Laosls (65375 ,8 0 g ol 1 55325l Bla o 255 0
L ot candlan ol 53 (5,8 0318l 5l 3l sl 0dd o3lil Sl 5 glabulS” Sladlas 51 oMbl (55575 &
Sl CohS ite (6 8 o3 sl iR ol 03 el 1 YA Jals & ol sl § ey & S b
a4l BE) ¢l ol eslaza! (Y410) Gl E) j.\f b‘)\.«UlLA‘ ML..’L.wJ._vt )‘ slezel E) @'EJLA QL_{)}A C,J_L.é) E) é:‘jfﬁ‘
L;lﬂlig)-;:";L;‘ﬁiﬁtéj)’}&”}b‘tﬁ'\:ité‘bd:l’ﬁ).“ju@‘})@)ﬁtﬁ‘){“)""“@b)@)ﬁj‘uﬁ;
WIS ol s LT drele ol Aol 390 5 0deT s 4 78Y/F OT Slitie & s o3lizal Flis S W5l
s ae s ol 4 sal iy ek 53 s dg e g b S gl Olasle 55 it SUL 0L 3
Ll el dgin e s SUL gl Olejlu 55 &S SUL OLs e adS™ 51 8 ¥AD 5l g esle ol S 4 g
N 3le 5 S0, b s SEM) (g ksl &¥slan gy 3l oslimal b odisy5T5 5 (55T (slaosls .ol ok
JURYL | VPSR- S URL PR O FCH PRI K P LN TS | - PP L AP PP AR - WS ST Y PR
03 5T slezel p VF s o i b (S S Sl CkST omen 5 Sl SIS 31 SUL 0L ge Culis,
3 S S Sleds oS Colgiys 5l L5U S Olsge Sl i /8 s o b b slazeld
b 5T UL Ol ge ol slazel Lamila ke 3o b
ME), M)+ JEL guaid
&S5 S Slads ciS oslezel ( S 0L 3 ol sS85




AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad VE€

WAL/ Y i b b WA/ P70 183l s fu b
dodo .
23 S 35580 a5l des s A BV spds sl sladle js Sl slaslbl ulul
Slods du 53 15 oT sutowte SV 5 OdSl ctndl 5 ¢l 5 dilon (glablanm 5 (glay 5287
Sla, S Ha 1, oMl S Slas s VO LYy :jb):kgiaﬁa-)&»‘}gl.;ww}a:ﬁ
Jela 1y (Al [l b ad 5 des )5 00 seds Ol ol )3 Oledss ide 5)ls 5 53 5 S e
S (Gl &STL LT alul Aoy 9F 5500) Slear Jamsze 5o 5 sim 4l o7 55 0
53 Laolejlu (3l Oolal 31 SO a0 Slodst oS dliens 05 00 G5 g g 3l oSl
kST w3153 (WA Ol 2l GUI bl gla ia s, 557 50) Sl o o5 Olgar els o
Sl AT 3 S 51 g 555 STl bl o 0L i 48 ol Sslds o5 Sladst
:St,m,gh;_;g);d_;w;u,;,;Ql,ua;no,wawoﬂ.w;@rw@b
gm0 O 0n 5 (31 Y1) LS 5 OIS L) S e aylin s S
3,800 Caolr 3 Sl pU 53 0lp5 e 1y Ladle e (5 g 31 OL j2hs 4 Sladts &1,
b-,__i“:&ug;_gw,'w_lu}@_wb)mg;;,;,u,\s;,iw.g;cjbﬂgg;;ﬂ@u.u
4 oAbl )l Dledst mlaw ar a8 ol OT 3 8055 0p) (5,506 sl ol 0 (o1 b 0L 3 3o
Db sls oSS mlaw 5 4Bl 2alST Sls) 5 (Jle s 55 S 4 e sl YL 0L e
bl e el B

OLsse 0 eSS (ol SULe g0l Olejl 7 Sl (g ,0lds 1 (gl sazme 0L Jo Slods
ssb as 4 el Sledts s b 0l 5155 5 LS e 311 SULe il 8 4 K5 s

OT 534S (W (UT 5 guams 1) 357 o L5 (S5 S Sletsy &1l 4 Ol 5 o Jlie

). Bayakorckan et al
v. Akhlaghi et al



V€0 e 0330 Culd 1 (Saig s Slosd oS 3T o

B s o end (5,2 T g a0 (S5 5SI (laaoli)lghsl 03 87 5 b Obs e
Ctls 1y 35 SlalUIle S Do o g 0 e a2l 5 0l 5 Sy o 4 s
Ul S sl Olojla a8 Conl HdLOLSGl S50 5 laop!l Ll (O0YAF sl g) S s
ol 3 st o 5 sl (s S Slodst Sk oy 53 0L e Syl g Sy
LS e |y kS

GV N 631,0) 555 e o pmen La0le S b go 3 oags ol (65 gmens ytn
SLaelins 1 p3 e Syl 5 (s13) Cadl clay 5587 o1l 5 slsl plai 3 oS 516 5wy
3 Ses 350 5 i) 5 b U o Jool (sla st Lt 5 Lajlns 51 (G 50
35 S 5 (55 SLaole il 3, Sas Sy pke plpl 6355 o (A6 (a3 Gladle sl
il Sl Ol o 5 Ol g e )3 il ol glate & 0l )| Dlads CoiS
Sl Laol il s asle 35 55387 SWLe el Olejle (VAT O, 5 (5 ana) 3,13
b,y YL s ST 0 g 5l 2l UL oL s ol &S Cnl Sleds &5
23 e 6)l2Lss slaml s e (g8 ST 5 0b3 e 035 dgmte 2 5T s <O st
3 g5 Dlajle oo Lo bl 5 ouT

3 5 dal g 0BT 0L Je uld) L 05 (GULe (s 3850 5 Shes 5 oS
355 ol a5 (S ols a0y Sl Ol g0 2 Ly Wl o il 2 o
G5 G SHOTAF OSen 5 (gebama) 315 dal st 5 504 5 O3l 1518 5 (w3 pelann
Colal i gliwly 53 487 e5lasl glaolKy 5 Sleds sladbejlu e ol 51 S
slazel Ol e i3l s 515 e o5 O sy 5 Ol il o 5 3550 (5 oo

0y a1y slezel VWY (g 5 Jlaz) ol OUT ) 0 llae Sladss bl s 0L 2

). Browdy



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad V€1

Ll 5 g oS 3 ozn Ty g 9l 93 4T3 S iy S iS5 e S5 ke (Lo sk D) s
N COLen 5 pale) wl Olabl ok o313 sk s Sladst 51,1 (515 ot b 4

7o ekized e UL glapllss (gl o) sl OIS 1S Gl 0bae 7 01T S
ST gl ol dsb adls o 5 1y gl Odle opl ziw Cols, 5 AET &S sl
Al (UL 85 4 0o Sald) Cl die pen 53 035 dal s oSS SUL e
o glws ¢l sUL (:l_ba ol gl js 5wl gUL Lgu(:lbi B (S9)
5 0L ge ol e Dled st CodS 35 g 2,8 LS a5 3 g0 Sl o o llas ol
s (OFRY gy (650 58) Sl (S (65 88T 5 68 Bl Wl gl Dla3le 3 Shae
Lo 0T S8 53 5 (st b 5 S0 S sla s 4o (UL el Ol 03,57 (555
ol 31 03 ge iy sl 4 Ll oo Lulgiys slezel e sl 5 0b3 5o AT el
A5 eSS SUL ol

LTS pen Jlge (& 08 gl Jis 0 hins s cpl o a0l s a5 L 1
LaoT stiat Ly i S 0L o s s5lasbozel o b 51 Sy S Dl ST
Sl LI 5t

oy 3y 5 slazel 5 (Gl (S5 S Slots CoiST alie Il Jha g3 cpl 5o
2 S S Dl CS a3 4 S plonil Ol 4ty 4 alsl 33,8 o 13
23 50db Oby gy (bl gy Solgn 5058 o atls  slazel 5 SUL OLoge ol

bﬁwa)l.&‘ g_f:"'bj}i 6&3%)6K0@%«&)ﬁ5h&\16ﬁMcskhw’

PRI S S ¥
Sl (9 5 S 9y Do Lt N Y

). Sahin et al



VeV e 0330 Culd 1 (Saig s Slosd oS 3T o

ol e &G ol ol JI8 S 51l SV Fedy 5 e ) S kS
S e Sl CtS o LS LS Ll ke e g 9 58 S (651l 95 s
G35 5SS S e kS kS L slliL 5 S e g i (6 0L e
by 58" (galuail iy 5 LalS 15 (65T s el o O s g i o5 ol (ST
O S 5 3 e oS plate 65 4 Slas oS (TS 6 5 a5) 55
Ayl sl a1 0T Sk Slds ik jlw 5l (6l 45 Conl ol b 213,
Coldy dmy pdo U yls Cleds 5y CodS Lads 53 mw (Olodst 53 5,0 laobjle
daly o L L5 Sl Ol &5 Sajl)s S e ol gl 83, 5T Cows 4 1 (6 2
Y O 5 ) 355 a0 el 8 e Laim 5 210 55 O3l 0T Ul

e a3 s ¢S5 an 5 )t otd ST 1850 Jlu 31 T g 6855 2SI St
(& Lg;):?al_f‘_;u&& >l_>,ei\4_3¢f)}_g clals o @ ams o ileT gladle 5 sl
ol izl S uS Ol (g,lag DSl dals (g 5,1kl 5 3 gdoes ¢ aiie DLl
G e 38555 oy YoV O 5 0l ) s ool Lnesls g 501 alsbie ¢ s,
whane g 1S Gls )5S U ablanw 5 (b3S I Olgr Calibes gla) 3iS7 55 ases 3w
53 SLeMbl (655 (63,2557 5 a5 gy s 42 ($3Dee pgn 05158 ST 51 48Tl OT i 3
545 4 Glodl 3 s SN juae Sl 5 Jases Y o0 b (658 5l 5 Sleywis
YR cgal 5 oo 000 aar et T sl 5 05, ol 48 S

Slds Ly Coal J s 5 5 7 bl 4 S SUL 50l Olejla cialy e 5

g ol en Solos by b pds BB g s ol (6l aS cdbl CuiST L gB s das e ] oS

V. Zahir & Narachikara
Y. Bierly et al

. Turban et al

¢. Brown and Browdny
°. Chi

—



PR bl e 0 Lo cpinid JUo ¢ 530l g Jlo (sl doliliad VEA

3G b s SO S O anT b clads ol 51 (6145 505 (VWAF (gal 5 o)
GLadlu 5s LI sl 03l imman (T8 ¢ 080 5 ) Conl S 58" L g
S5 S DU sl 0357 550 pll5 03 8T (S5 S plall UL oS 5 gy (51 !
sei o SUL Sl g s Sleds S S oo s 3 eslizal Ol e 4 Ll 5 e
Q,ﬂ@@tﬂJw6\ﬁgiﬂuu6u&;a,@w65}5,;§;5mm\ (S 4 81555 5
23 S i 4o 55 05 (U 0b330) (6 e o8 ol (S s 3 (S5 S0
AL atdls v s JUL Slds 4 Wil g o SUL  sel 0Ll

Svwloy Y-Y

G 3550 15 o S5 S Lyl Olaliiilyy ol a5 J 3 50 (6355 & (Ll aalS
SLolls OE S U pan ol (6 2 sl 5 s Lyl L 4 Sy e s o 5l 3
L ks (5 e ol b 5 5 S 50 Lo 4 0S5 e b Olllies 5 LS 0 ol
Gl Ol o (s 3 S0y 5 elel a5,y oS 5 51 Cals, (V48Y) L odl w4 5
63,3 5l U Ol ol 1y ol (VAAR) 5ol 508 o (i o5 0S5 peme 035l
.A_‘.qu_ija?(t}\obl_kjll_gA.E{bja‘,]jmovwdf):(«?;::}):ﬁla;wuﬁw):
o Do b J guams 6y L (5 2 L b | (5 e Ly Ko Slalllas

(YN8 cV(W) A.fu.n h—“—ij"; (oslain! )‘
i w1 sl o Slose! V-V
LSLAo)’P J—‘""-"“’A 9 szl cwuwb cwtﬁﬁb) Lole Calises Lsuoj}} BE slese!

03,5 e 355 s |y ab g e Oliios 1 (g5l 4 5 SL5I5L 5 o e Lo Sl 63 )8

V. Chenetal
Y. Salam



V€4 e 0330 Culd 1 (Saig s Slosd oS 3T o

By slazel .ol slazel i Ol (S5 slaar plad by 5 3515 0L Ol ol
3513 (S o ygie () 4 LOLS Ol lsline Lol 5055 o (S5 53 g (5 pte (250
O gmman slazel ¢ olaznt Laolgy 5 SVola ul w53 (VAN OLLSen 5 sus Slalds)
23 OVl oS fugud 5 4L CS a4 S, ) slanl S L;La'cﬁ- (gleS Ol g
) T on sl s SVsla 5 OIS 458 2l ) J3e Jele 5 005 (olazrl (sLd
OYAY (abTdlr Ls 5 s 40

U805 5 L ol 8 8 O o slazel pagie 5 Cr 8 Sl (Sl (SN
Sletaaul 5 eds g, 8l SlyLisl 5l glas saman |y slazel (VAAY) 5L 51 J&5 4 (Y+VF)
shezel S oo oo 103 Slajle oy po SIL 5 SouS S ps e oS plazrl 3y b
3 Bl (LSSI o slazel s a8l o s ) G ost &S ey 5 ool Ol e 4
ot 5 ol

355 OB A 5 pan Dl 3 (S S sl 03 28 4Ll g LB
(03555 Cmd Sl daes 3 LalT 0L ke 5 LS 8 ity Ol (bl slazsl o
oo ol Gu b 3l ) sss Sledst U Y pamme 45T oS 5 4 08 uS s uas
5 e LMl sl s 505,515 alal, LT LG Ll slazel 5 03160 4 S o
deelss 51 K50 alazel (0¥ (O 5 3 gutorl) 3515, BES 5 opl b a5 pabeds
-19-?:#0\;:&]9‘(494:'4?}5Q.@\&é}fﬁ|d)>)bcbm~\)jﬁ;\i)sowij
53 slazel ol ols Gy a8 (58 SVl oS pans Ol gie 4 slezel (5 ) Laes ol
1D O 5 Ol rdl) ol g 0T b Lo o slaesSia s s ¢ 06T Jaos

151 1 e Sy S sl e 53 (5 e szl e sl e Bl s 3

g‘_i._..;}):gh'_))\qﬁjsd}JL&D‘ﬁ)aJﬁdﬁﬁ:}il{@b)éf&hﬁald:}éuﬁi&

). Alhejran et al



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad Yoo

5 it a8 hs s iie D sl ity o (L amar sla Sis ol 6l g
waS glibl s dna CS a5 bk 0 a5 gl e ilS 4 by e gla e -
(S8 Lai b s bogs jo (gl e A5le 63305 5 oo (5,50 S goo 4 Skt 5 YIS &1
¢ gmamn) L3k asesl 4y bg o gla it 5 ((ole! Julge 5 gl gims ( 1 b Sl L
Lo ite = (J gmames £ 55 5 0050 o fnd 53 (kS (5l S Hle Cdy jma pd 5
352 5 455l LU &S S Sl Saal i 5 ases Jolgo 4 45T s ke 1 g5l 5
(S Glacs b 5 dile 355 oo (A6 (G5lae (LD 55 Sl planil e iy laoT
Sblslo s JasJom glaislu o 556 5 Soim il b gbosla )

OYAF 50l g (6 ey £ BT) (g lze!
Obdge Saalo) 9 (Suig il Slous Cudes” £-Y
Coldy dmy pdo U yls Oleds 5y CodS bads 53 mw (Obodst 53 5,00 laobejle
3t gdan Loy 5 Sledst ClaS (Y)Y O 5 J o) LsysT s a0 1y (6 2b
G YU G L Sledst @yl gy oo slod 4y Sladks G0l (gl S5 51l L
bl a5 b Slus CaS syl 5 S )3 4 5Ll ()5 0 O jle () 5To 5m 5
ol Ol i Cdar (6 e (651508 5 (6 i Lot O gomanr YU eSS L Sleus &1yl &S
Gl 4 8 )5 a5 5y 50 03,13 Blojlw (6l 0 5 (5 b0 )3 Lol (it Loy sl
(OYAF S Ll 0 5 SLslS)
Oz dal gy o Ol e L3 g a3 55 (IYAF) OLLKea 5 (oL Tl gs Lo,
CoiS sl g Lals g (,litdin a3 S S ()l 5 uls eolazel (i
Gllaloy AT 3L a5 e Jalge 51 SC a5 ¢ o 55 Culdl Slodst oS8l (slaulussy
Jslos F sls L5 0L te Ijmms 05 5 551y Liagl ol anslr . Lilazstls , cunl 0L j2ie
236 3130 5 01, 5 olblb andle oKiils 53 3 Caliee cblis OVamdllf S L 0L tils |

Ol as (T Jon O Colwes s 052l O i \,uuld\y@&@&w\;um



Vo) e 0330 Culd 1 (Saig s Slosd oS 3T o

Q_inuL;»a\ﬂ\gﬁiuw@og,«@bpaw,?,(;;;\.usﬂ);iCﬁ\usum;),.
ol Sas (Wlaasls Colwasg ol 51 e BT 555, &S5 Jld 4 oo aa B8 45 487 SU i)
ol Sl (S5 S S sl o S e 457 313 0L g3 S ol s
ol s men 035 52,008 5 Sulosy (b wl aBig b 5 28 el
S SIS (a5 0B Ol ke 0,8 53 58 53 45 15 OLES e sk 5 SIS
AU s S s,lsby pslael ¢ B b 51 (s S Culs) 5 golals eolazel sl ke
Sledst Sl ol 5L ) Olpe syt 2 55 (WWAY) gy (6550 3ls oo
Slods ¢ (5,51 5 (65 g b Sladst 035 & o b GUb 0L 3e ol 2 (S5 S
P OT 31y 2 03 SIS S Jolse Olgie 4 25 5 clawile, 5 Sy S0l s
oliile S gt 0Ly b dmaler bl gy 5o pskaie pl g GUL O je Culs,
3l oslizal Uy La oy gl oo Jals ) f8 0 35 53 mar 45 Llodks o)
jéijbobb&:}fcj_b)&buﬁdg_ﬂgTaM:QLiJGlaso}:.wa)
ol o solsline 5 oie JS1( s 8 lawle; 5 SSs S sl Slads ¢ 5]
Lls Sl 0L e

o Sy S Sl kS 30 Ol o s 3 (T 0les 5 6550
Nl 5 Sl eslinal U (ha g5 ol dilasstls 1 Sl slaeSOL 51 sutal s 0L 2t sl
540l 5 o Sl toslinal S gg 5 01 Olabl Sl 48 513 Ol w T 5 SPSS
s Ol e ol golslins ST Ken o a0 5 el

Sl 5 5348 La it (s Jaulyy oo 5 438 &) 0 Olidiond 4y 4 57 L 0 0
Pl b3 R 4 8 el o 0531 0T 4 552

13 38 UL 0bsge Sl (S5 S Sleds oS 1 ol 4

). Beisry et al



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad Yoy

Sloiel 9 (Suig pII Olous Cuins 0-Y
03,5 1y (63L 5 Comenl (5 e slazel (65500 lis 3 &S g S Slodst 5 28 5 Ay L
SLadde b LS o wal 5 La IS senS (51 15 (63 34 paammin o3 S5 5 S Sl
3L S oSy S Dl ohST s 11 0L e (sl o AT 5 S ) sk
A oo L 0T s slezel sloul 55 oge L5 5 atdls Sladst 51 0L i 283 lasslas
slazel (T Gladase )5 s 5 5oy B cp adasly 53 (VA0 ¢ Sl il i)
SO ol S y) ol (S5 S Sladst &5 s OL s Olialol sias 0L
5 s slazel 6 SS S Sledst 38 dimsaslyl 457 5505 (6 e la sl 4 o)Ll
Y 0L 5 ) S oo Slb s 5 Lol g s

ubfna;wubwwﬁjj.&f@ww\)é L T glac e slazel
S 3 (YY) 0L, Ken 5 e (Y00 ¢l 5 D) 5,108 o b oo WT oKy 3 o )
Lol (5l 5 dad (SO S0 Sl iSOl Lo g3,
L o (S S Dles kS STl 4 0S8 sl il 1B
b ie s puls Llastls , Ob e 35 S g 5 slazel (aibe (2 L ST (S S
Claols 55 a8 s S Slodst CokS 4 315 OS5 S Sl je il g 5l esliul
LS o o sl (5l S s gl 5b s e wlyl oS 5l glee&a g b
Syl

Slors 5 534S L it o Lol i 5 48 8 Oy g0 Dl 4 4 5 b el 5l
Wl 3 4 SRR 4 el 0l 0,31 0T 4 G b

ls b slael  (Ss SU Sledst CuiS 1p90 4

). Rebinik et al
Y. Chioetal
Y. Lee and Lin



Yoy e 0330 Culd 1 (Saig s Slosd oS 3T o

Obose Ewiloy g slese! Y
w8 ay o ol e Culnss (S35 1 OLLLD) (s 53 T damms 3 (6 2te 4y 2
a5 Sl el il slazsl 4 by e ol 5 ol (6 2k ol S e
(e e 5 ollale) wsl aals T slazel U zte bl Sl oS 87 352!
Saislucy s sl a5 35 0T 51 (S ols et (Yoo V) Lo 53 05 &7 a3y ol
& it slezel G5 Sole w63y db o L5l S S0 dlobra s S ol 5 8 olsT
sl s s Sale b (st AT Oljs 5 08,8 & g O olse 4 Solos &
Y0 OSn 5 (S el 3pnl 1) 315 (Ko aa cpl 53 S Sl s

g;_:j.:foz_fdz.bu_.n)ﬁnol)_;;l{:fﬂ;}ﬂ):(\Vﬂf)sagTo:éjinéuLQ\
Jlee (6 plis cla S Lo tandllas 5 40) OU i Ole 3 (5005 5 slazel (Culs ) (olads
Solsls g slazel (ol colads CoiS s Laslgy my p as (O g slaall s
Sy plun laasll OL e ¢ tagh SobeT anal> Alasls 6 plae sbaaLl 55 Ol 2
S ol s Ls S o ealital o gas (6 Al GLES 5 Dledst 5148 i g Ol 5l 55587
CoiS 4 sl 0L g kil SVslas (ilde 5 gl Joale Jodow aslinal b ta g5
Gy s slazel 1 aie 1 Culoy cwmman 3yls 36 (g,l065 5 slazel (bl Sleds
03 slsby ke Sl slazel Culgiys s

oy 53 6t Sl il 2B Olgie s tags s (T19) T0Kes 5 Olate
Culoy amiln e S o p 4 (6 Pl (OISSL Cato 53 slezel 5 Slads Sk
@Lﬁ.&\&‘bﬁé}bd)\&l{waaL‘gd)be%@f&ﬁﬂ\k{b)sdﬁs
5ol L Old s CdS o oS 5l Ol Sy Dlape o 2eS g Sleslizul b ey

4..]44.\)LAQTJLQ;G\)Q\ijzjmg;iu)ww.sjbzﬁjéﬂstda{bQLLJ:.J‘.,.a.sLa:.G\

). Soltan et al
Y. Osman et al



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad Vot

Ol e Sl (Dot CuiS o (o it 8 dlaly 65 Culgiss 2005 52 s (5)lalne
Bl 5 g slazel

Sl 5 5348 Lo i o Lol oman 5 48 5 ) g0 Sl 45 b 0l ol
Pl b3 a5 4 b (el ok 0, L31 0T 4 552

05 56 SUL Obs e Culs s sleze! ipgw 4o

slosel ol piio i V-¥
i slezel a5 515 0L s sl planil (YY) JLa ) L 5 Olaze a5 (glanillas s
G883 8 Cato 53 WOT (5)lals 5 Sladst 4y Lo O e sl o Alaly 53 1 mils
Sl o Jaly (1)) s 5 ol (Y0 WY (L 5 0late) S o ol (S0 3 iy
;g;smgw@u.vua;u_wﬁb;wthgjmgiu)‘&g;ﬂc)u,\;gﬁ;;
Caldy 48 s ga LSS gl el ok 3,15 0L e Culsy (S35 2 pien 1 et
YN cm,g&,rw\s);,uégbﬁuwuﬁ,ﬂﬁjg‘u6,;;—“
Sledst kS s sl s slazsl L300 Olsie b Eag 55 (Y410) bl 4 suS”
o ety 03 (ailos e S Olsie @ slezel B gy p 40 (5 pie ol 5 (S S
ol dmel Ulastls 5l (H1ASL 53 (6 e Culdy 5 (S S Slods CoiS
JJ‘:QL&J‘_F,Ajj_;@L}J..sbJ:g.iSODJM)A&JQ\L;JMQQLgﬂmVQVUJiAJ}:
Ob e Culsy pslasel ayls 36 0L e sleazel 5 stianls (oo, S0 Slads kS
Calsy 5 SN Sleds CoiS s daily 53 1y (mile 2 sbezel e 1)l 3G

Y. Qasem and Abdullah
Y. Kendou and Datta



Voo e 0330 Culd 1 (Saig s Slosd oS 3T o

Sl 5 5345 La e o Lol gy oo 5 48 5 O g0 Dl @ 42 57 L e L
Pl b3 R 4 b el o 05 L31 0T 4 550
S Obage ol olaael amilbe pine o b 51 (S5 S Dleds CiS ipler 4 b
Syl J.:SU

JSE 00 R srseie Jobe 4 015 oo b it (e Ll 0l 13 o SUSTL 0557

.J.:m)(\)

(Y+\0 (Gls 9 3-.\.35 J.\n )‘ wb..é‘ l.a) J'-“Sf ‘509.@.0 J..\.o Al JS.«;

SRR by T
— ke 5 a5 G s g5 Bl 5 62, A Sda Bl 1 e )
analor ol (Glanliin s Waosls (55573 5 (slao g Lloud 5l 5 Jo ccunle Llod 5l 5 Soan
O gl ks At gd SULe gl Oljle 3 e SUL 0L 3o ST fols i gs osbT
sl bl 3 S 0Ls e adS™ 51 5 WAL 315 esle Solas (6,8 wised 39y 4 g leT
B9 3 ol Sy dmale Q:ﬁA}ANUA{A?}S\g.@loMgBJIWﬂLG?Qb

sl 0 o3linal L5550 (S gad Sldnd el (61 OIS S I g 51 ol



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad Yol

S 0Ls s Culsy 5 (S S Olats CiS ite (6,8 05100 sl et ol )
olh o sla e Li ol 0l oslizal (Y+10) Bls 5 58 3 |kl anliiw 51 slazel
g Dl 5 e 53 03 5 S s 5y el B 55 oSUT 51 iy s, 50
el 52 8 15 Ansiy padse b s e Olejle OLulis S 55 5 08 5 i 5
5 samaan 3 31 aS 0T 51w i eslizul baesls ngj'l-@q-)b’.g\ Olse & ol 39155 aelii
2l 5 oile ey Bl o etss S a1 e gy Bl 4 aliin 5 55 5L
23lae 039 i Iy 4 anllbe 5 ) 50 slae e Lgbaji}l..':.] plos S s jasein sda T
Ll i 6l 1 1y 35 slaejla (6,8 05100 sl p3Y ool /8 ) bale (sla sl
Sl Jss B 5 ol UL Sl a8 85 8 ool 0305ty dlo o S5 claaslitin
el ok (V) Jgilr 5o g Sl e oLl mmls romed . Coal o

SR e oLl ) oz

bt Wl olas JUE
AV \& Sig S Dleas coaS
JAZAT % cols,

A%, ¢ K

JANRS Ya Js

Sasy bl sl
33 de a5l Sl ool Jla laie 51 it laans b 05031 (5l i ol )3
Shos oslitnl e Jdou 5 ookl SYslae pLde 1 eslinsl b b el (g 5lstiae Il
O/A8) 631 53 45 /A0 o 55 (5 15Limn sk 1 (1D 5 55 3n Dliedsl o oS 1T
uﬂ;gMﬁf,tgggﬁuleuddgwug.u:étp)?uﬁuu,_fﬂjs(—\/w

Rttt



yov

e 0330 Culd 1 (Saig s Slosd oS 3T o

Aoy olaws S5 500 Slaseie s Comen gl s
PYI¥ Y¥- Sye )
¥V Y VEO 35 T
VY 0 JLo YO 5l jzas

\Rdid VFY JLYO LY oy

YVIV VFE JLFO 60 o o
y+/4 Y JLo 0o b ¥O o

Y/t VY Jls 00 YL

\vid VY PR

AR VA PUNRITY

b8/ V1Y il P
Va0 Yo il 35

YA'f VEA ss iy ae,lS

YAN VoA oA iy e S Jis
ARWIN YA olﬂ ™

i claasl sl

B ko Curog oy T-E

5355 (o SR S ite 035 e (O g mael =35, 8 sal 55 05051 3l o3zl L

cJUL:_.ﬂ‘é)té\_mQY)W}J@L&@)J@J})}‘bﬁ&.ﬁ\db}{)\}ﬂ Q)}.ﬂ))

s o aT ) d)v\?' BL) d)ﬂJT U'-'.‘ CLL’& (.Jj_;':u.a

B3 el — 555 5055 (15031 LY Jgor

U & oline pxbaus Z oL o o
Jbys ¥VE VA Sy oS Slens oiS
Jbys Y VAOF cols,
Jley <[0TV VYO slzel

Sha s least isle



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad VoA

ol pls sl /00 5l S 5 ﬂ,;iéu,,;.u@u@uwcb&gw@jsg
el )y Sl Sy 3l Ql}:@p,&@aﬂ%ﬁj};duﬁxx@}: 033 b 5 slesl

5 S sl (g tle SYslee (gled s s

Jae iy s sl 4 by w s F-£

L lodd 315 Lis (F) Jgdor 53 48 Lt 4o pl oS Wb 50 Joe 551 sla e s
Los /089 L s 3,557 sl piims 5 K00e 4y st L Jldie (s 0l & 55
5 Sl malie Jis sl gdimen ke dns o OLES el /oA 31 208 &Sl 4 4 55
Sl ([RAV/FO]/NVE) Y85 Ll s (6313T aomy3 s 53 SIS e uiomans .Sl 58 5 Joke
Pl P 285 oS i B3l 2055 e et s Ol 5 Sl T ) (S
Jion dns e DL 48T i 2t +/8 5155 (Sl odp 5 5 (slamglie 551 ¢ o2l 53
ol gomlin Jo ¢ 255 (gla e (5,5 5100

Ailr slagasls ¥ Jsa

v/ RMSEA NFI GFI AGFI IFI CFI
99 8P e - . . [
. sl 5o oad BTy ol Sl
@il azys 5 ) . Sl . .
Syl SNl o3l T sl el
odd Jsaas
\tidd 44 <Ay <% LAY4 LIAVN LIAVN

i leasl tisle

)Q}J)TA_:.X_suu'&.;u)éG(OJL.NU__:")))ijg_bbu‘ﬁ‘lﬁyf&y‘jwdﬁu444>}3‘La

bﬁ@b‘sﬂﬂﬁﬂéh“?pf@)f



Vod e 0330 Culd 1 (Saig s Slosd oS 3T o

ORIH SBdd P (s 0L
adslbae Lddos (s Rani ml 5o B ) s Jde s 4 ) b S 4 o ) o
Slaacd b Sy ol S eslimal b egw 5350 g0 a5 5 ) 153l 5 Sl eslial L (g5l L
toyleT jialin 5 sl 1o 505 i 4 (F) 5 (V) Sla IS .5 g 0350 5T i s5,
10T 53 a8 Sl Jings Gans 3 03T Jde a b gy e

slazeliZ ¢ Wl 0L ge Sulo Y (S s S Sleds CaSTX

Jsdr 3 ey Joe (310 5l ede Ty gl 4ol () 5 (Y) G Ko @ a5 L
astls i Glaans b 05T 4 gl opl b Sl eslial b 4SSl ol 031> OLas (0)
328 L 5 VA 1 i LOT (1) 5 oyleT Hldis &7 o ls s i 42iS &S jbislen 355 oo

A Hlslas (LSl -V/47

0.80 [IE] 0.48
0. 0.66 20 071
0.48
a. 0.45 Q21 0.85
0.48
0. .
'\ 0.5 Q22 0.56
0.82
0s
[si] 0.51
0.
0s
0.
o.
0.
0.57 ai4
0.30 15

Chi-Square=997.45, df=374, P-value=0.00000, RMSER=0.0&%

S liliw! (o <l 53 (AdgR Jho yrmmo 0 9 Slole sla)b Y S



P bl Fe 0 lowd (i Jlw ¢ LBl g Jbo (sCuwlow dollad "

Chi-Square=897.45, df=374, P-value=0.00000, RMSE&=0.066

t-value cdls jo Jiagh Joo s o po g Sole sla,b ¥ S

Shgh slodns b gl wls O Jguo

s Lol ot 09231 9,90 slaabal, 4o
Solse YAV <IYY ols, — (S Sl Cloas coas Js!
Solse  VIAY -IV¥ slael = Ssg xS Sloas coaS pgd
Solize OIS i Zols )« olozel o
Slolize - <IYE x - [PV = < /FO oo, slazel «—  Sog Sl wlons caS s

Siass claasl isle



i e 0330 Culd 1 (Saig s Slosd oS 3T o

Ctetd Al tag s slaas b aled 4 558 oa odalie () Uik gl & 4 57 L
S it et 28 1S 3 S ) Ol 0 55 e b Sl ol T s )3 2l
et Cal oo (65e 45T el /YLl Sl 0L g Culsy 5 (S S Sledst
o Ol g5 0 780 0Ll bl by ool VAP 1 8550 48T Sl YAV ol (1) o, LT Ll
Szt LS CiS Ol o 5 ol Jlslime 2100 (Gl o 53 s g bl 4SS S
sbign il sy dsl 4 b cnl plis esls ST UL 0L ol (S SN
Solie 45T el IVE Ll slazel 5SS iUl Oladst CahS o yes g o Cpiome
Olibl b opl ply el V/AF 51 855 48 Sl VA Ll (1) 05T Sldie Cpioman .ol St
S Ol 5 ol slima 2100 (Gl prha 53 s b 0l oS 25 S o Ol 5 0a VA0
2335 e Al R 053 b B nl gl s ST sleel ) (Ss pS0 Dleus oiS
sl e (6510 a8 ol /PY Ll UL Ol e Culis )y g slazel o s o o canls|
720 olabl U ol 5« 1A 51 8550 48T ol OVF s (1) o LT Jldie puiees
S Ol e 5 Sl lslinn 1100 (Lot o 53 e sy b (45 288 a5 Ol oo
ol 35d e ol s o s 483l pl )l 5T UL Ok e ol slaze!
NP (bs i Ml B )l Sy b il e Jits it oitns 2 Ol SV (o 2 812
J'_:;'(a_gbjaJ_.i:j:}iu\ﬁ;U@\}}J&M,ﬁnm@l)é)‘)@&@ld‘d)llﬂﬂ.&l{
Lg 5 0530 51,5 51 D30 53 o Ll disly 5 Laaly pie sl (6olobas Aol
5 bls b Jon e o sl s o 2 (2 S e b il s o 2 S
b n oy p by cplanlsl 53 LT e S 4 atsly b Lol y i o bl s o
lazeh o (S S Slodst CoiS) a7 550 n odkalis () Sl ml 4 42 5 L 1
s o 0 Lo lo ) olazel) pisean 550 ngbl;a.a}g.;,a,;t' GV e s o L

il s b 5 Sl 15 093 5 Il bl b 515 (6 slskee 5 ke 3T /P



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad "y

4 Sl 0bage Suls, slezel il it 5 b 51 (KU S Dladst oS it i
Db draloes i daly) D) s
AA £ XV4 4 S

ol bl amibe i 3 b 51 (S0 S Slts iS00l 5 e ol
alie L Cnlgnd coopan 35 b e Aol i s poler 48 5 2003 5T SUL Db e
Ll s s | (S B reians b mn LS Ol o gt s 5
S 4o § S
L3 3a 4 T (o Sl OLaj Sodn 03,5658 L (UL gol Olajl oSyl 4 5 L
3 3,8 g el S s 5 o s Sl 0Ly el 032 YU ¢ S
23 sy S 0L g SIS Ll g g0 G35 5 @ DVl 4 (o s 5 Sl
31 S el Ol ol ol S 03557 OLs a5 5550 (Sis,S SUL Soladst 3l ealizl
S oze gl a8 Anb s ol s UL O e sl 5 b3 L e Ll G b
S el Glejlo a8 12 didu o 350 1y LOT ol s Shes  Sos SU Sloust CiS
&y aSL il CahST L g A o 61,1 &S Sl b 5 Sl U ghs 355 Ob3 50 4 C
@by SDlads mla Lasl plosdel e Solo, Loy B pdy 06 S 0L s
B3 5 5 5 (Y A) 0L 5 (5w (VFAY) iy g5 58 C0FAY) O 5 (aLTd s
Jlae sob a) S S Slodst CodS 4l s a5 b Cpimma 3505 Sl ean (Y410)
AU G S 4 GUL Slilie b g oddil 553 gl bty €11 5 b1 )5
e o 5 azils eyl S S Sl 1 SUL 0L ge e glacislas ool
0 S I s e il 311 Obs e 6,0 4 slazel 5 a8 o Lol LOT s slazel sl s
oslaul gz o slazel 4 LS:_M Sy g é}m{ UL b, leb! (..«.1...] 4 Qlf.\;.aa:&l._JLa
sy OFAY) 0K 5 wle Olidss =B bl plsyls o3 S Sleds i T

213 Sl ean (YA10) L5 5 5™ 5 (WYAY) 0, Ken 5 gaLT 5o



Vi e 0330 Culd 1 (Saig s Slosd oS 3T o

AT bt Oz Jolge & SUL b3 ge Coli) Sl 4 olie b g bl e 5
oL (S5555S5 SVS sl 35 o S poal (ST 2SN Slodst 3 e3lizd 8
Sl 2o 5 Sleds 51153 Olejle Culusy oUls 5 Solge o S5, Slads 1 ol
ST SUb Glagm 53 s S5k 415 (Ko Slotst |3 ol 5 eslizal s 0T L3
355 @2 Jleat S &S50l 087 (S b oslizal gl 1y (T UL (2 O3 50
Mgwwu:;,.:@upc.;g@\.aﬁf,\;a}mmﬁ,t{uum,qu)>)fg>)i>
5 (09 0L 5 olaze ((IYAY) OKas 5 @3bTdps oL, CIFAF) (oaLT o3 ¢ Kue
313 Sl tean (Y410) bls 5 guS”

OLsge Sold) 5 (S S Sledst ST o ol slezel Sl w a5 L5 Salgino
N s s LS D) g5 ot gt i gl b 5 S o 6 B 2l 5 S
S P (UL 0L ge Culs) 5 (S0 S Sledst CoiS o alal 5 slazel (il
Col (SWL 0L ge Culsy 5 slazeh 5 lazel 5 ¢S S Slodst oS s (510 e
SLIL sl Olejln (S S Slee Gl g UL 0L 3e slozel ¢ S5 Sske 4
Cgr o bl ol (SSs SI Slads G 51, LaoT Cols ) Coul atuil g Sdba
A ol s Rl sl 51 e,lse 5 @Ss SN anl el eSS eSS s 2SI sl
St i 53 3 52 30 Cial 5 IOlal oo s a2 SUL Olsge S Sl ol edmslis
i (553 SN Gl ol Slokst 51 oslizal (1 y T slazel S o855 2|, SUL
(Dlodst ol 5l okl 5 (6,8 0 4 S Db3 50 aldy 355 s 4l (4 355 o8
315 Sl seen (Y210) Bls 5 58 Slidio 4o b 4l ol oy dal g 108 3T lalis

Slodst CodS a4 3,8 IS (6 s 01 p5 e 0l b0l lae 4 bzl b
2 33 s el SUL 0L g 1 (6 e slazel Lo 4y e ST Iy W) (S ST
S5 el 3 0Ll 63,5 SLedbl 48 WS iy 1y sl ol S 550 57 oKin Koo

Lo Sl g 58 ol ol Gho b Lol o ol 2y 0098 00 8815 (g0l 5 O soae b s



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad (Y3

L dal g GUL el Olajlo glaay ja 2alS 4 te flie Db 5o anll 4575 S dal i 1oy
Al (6 Kt a8 ol S S g3l Olos 457 ol Cods 4 Sulgiys
e

Sl sbslgds AT

S S Dl &S 4y 53 5,555k Sl 5 355 0555 GIS 5 L3 ss e slgrig
5SS S aaly bl oSS (ool ojlad dstl 5 e alax 15587 UL gal Ol
ol e ldle Cstls y slaa ja 2alS OLs e T 50d 5 53 Juged Jud 5D OT sl 5
S 0Lsge STyl 5 55l ¢ 5 UL el s SIlbe (513 5 e(solasl SYsla 55 Codlis
Al a s (S5 S Sl prn Sl eslinel & (6 ke bl LOT G 6315 3540 |5 s
ol YF 5 5 Slity ptes &G sl 53 0,5 131 Sl eslinel 5 333 (65540 impas
550 8Ld 31003, 53 03 3e b (Slles plonil 3 lallas (287 5 Conys (o Sonaly )
Gl 1y 0L 3o slezel jskate b .S enlimal domly ol (6oL 51 Az [SCie S5 0 Sy g0 53
s oSG 6l 5 bl e 3.8 slazel 5 Olejle el Sledst 4 O3 3e B 6 S
NeOT uls) Ol o s 53 LaOT Sk jatus L5515 SUL 0L e Sl L5 Joly
5 @alamt Ol s Sl estizal 53 w5 SWle sel GOl s syl SGs 2SI Slads
5 5 0Lnge slatel s s S 55 OS5 50T b Culgiys 5 ¢ SUL 0L 3o ol
M;ugTélﬂ\,&g,;ﬁig.,;qu,guwjmu;ﬂ\M}iw“ﬁfmgﬂwx
Lyl

ST b gagsh &l p balgdy .¥-1

38 5T Gl 5 (g5 58 3 5 (slalstde Slalllas plonil 4 O Kiin 3 o7 555 0 slgiiy
Cols, 5 ¢S S Slads CoiS L LUl 53 10LS ) g4 > D oS s i

Sladis 48 LT 51 toman 5505 0 OT ladaly 5 Ol 51 ot balgs 5 UL 0L 3



Vlo e 0330 Culd 1 (Saig s Slosd oS 3T o

35 L5 e O St 55 el ol 4yl S g S Sladst G O gmal S S LS
oS e el s slazel 3 e g 3 ol 4 nde ol Sl s ST sla g,
S oslizal UL Obs e a5 (S5 S Sl
Ollu 53 SWIL 0Lsse 1,8 5 08 30 claad 3o 715 Olgie b hass ol
50T uncn ol 5 LIl (S5 801 Sllas bl 1 oslinul 4 dgin g8 SUL 50l

Ll 0y T 5 Slalllas (51 0 Kinsy 4 6,03 4o 5 55 45 (53 S5 sla, sl 1

&b

Jealse At ) ((1VA0) (G (pud 1991 § pho ¢ 210 g i ) S ¢ 5 01!
.L;f{j/)f(dgjg.lﬂ Cllls uw.«éﬁ.‘uf sl 5s ¢SSy Sl slazel , Jge
MNYE oo FF o )les )Y o)ps

Ll LA (0YAF) GalT ccdy (2 4l 9 cpudmo (6 o571 o ¢S 2 !
Vo553 LIl Sk 105 4 5 513Ls 5 5 slazel (6,8 amilia b s 4 g 53 (225
VAY-AF a0 Fo,les

(Oledst CiS o daly w0 (VYAF) (G0LTod (5 Kus Lo yumes § 17 e s (Se
52 s (6 pls LS 1 aalllae 5 ) OL din OLis 3 (551005 5 slazel (L,
MY oo XY o bl i g daw o7 Co ko (0,6 b saGLL

Syl o 0L e slazel S50 ) 20 L(1FAF) 59 LIBI Lin § oo s ¢S i 533 BT
Ol 53 Ol ol day et o taalllas 3y 50) day Slods 50l b 5 oSy S
DRl iy &S s Jle gl g slaml oy e Ml ST (O30
5B

Jie plisl slin o (S SN Ul a0 F3e else (oo (1FAF) SlosT oy
05 i Ol g LI gl S 0,001 )3 auiig o yanbi p 51, 6o 45 5 s o8
NVVAY oo YV o)Lt Y¥ o3 . oldle aoliia st



P bl Fe 0 lowd (i Jlw ¢ LBl g Jbo (sCuwlow dollad "

Sleds EiS oL, gladaie (\WAF) Gl oyl Pamls § duminosr 0TI (S yuin>
2l Gt e Sl elsl (e UL 0l ) Wats b 5 s Sl oS5 S
501,85 ol sl (Olaals oy oDl 33T ol cOlanls e3lasl 5 Sy e (5 lbla
Ol Al g O

OLsge slazel U 8L 5o Sleds oS aaly gy (WWAY) Heriiaw e 9 Lo ( b
OE T (i wle 5 o o e el bl Lo sl i ags i G gl Ol il
Ok Ol 5 Ol e glad > 5 oo o]

cladn 2alS L alb sl oS sl (0¥ ) 0BT deoedl! § &b 3 (Sco >
V=01 oo N ojled o9V Ll le doliiag f (5550 Sladst 5 S5 5y 1Kl

slazel o Fis Josl 5o ((VWAA) guilid 57 ailul § mise ¢ 2108 s fhmo daws ¢ o> 31S1AS
(Gl sl o) Oyl 53 S ik (sl a3 W(CYB i) &S5 5 2831 o lons 5 (6 ke
AN e Y olad AT o0

53 &SG5S Sledst CunS 1 alST Wlie 9 Slaral ) L(VFAD) w9 gmws ¢ S sl gty
220 b iy Ml il AST ol 15l ESTL T 0L e (g5l bezs
g g oKl Ol g (Sl 5 Sy ke

Sl (595957 9 (Aeuhodmo (g2 5 (A oo ¢ I 8 (A Hb e (SOLTI9S (Lo
A za Cas 53 (S5 2SN (g5lsby 5 ol olazel (kS Ol Ll gy (1¥40)
OYVY oo NY o)l F oy55 .6, K53 ,5 anw s 5y yaali s aloes

5 01,885 8 slazel 1 Sie claad 30 .(VFAY) 0T Jloor Lukd pid 8 e o (G985 s
Aoyss 6, 503,8 Copidin Slallbs iy s — pale wolidas (S5 ;SN 6 Kis § o)
A=Y Lan XY o)lad

a7 (SO5—0K0 At § (Cyhm> M0 (S HDIND§ {aud> yho ¢ Sl ¢ ool e ¢ Sl
GacS 5 o WT 0L i ilusleel 55 6K s S Calust iS50 oLs,h .(1F4Y)

FV-FA Lao NN o)l Foy5 . leMb/ (6505 Cu ko OV 15 4 51 8,8



Vv e 0330 Culd 1 (Saig s Slosd oS 3T o

2 S SN Slaks S ST ) 20 (VYD (Gt o 8 P (g3 L 303 e b
2 SIS woliload (S p gl g slasel (il B L OLS (SR A S A
ADF=IVA oo AV o)led ) 0y . Sl DML/

0Lase Cul) o S SI Slotst i oslizal 5T oy 20 (VFAY) Sgrmn c0pd9) S 336
38 o)l N oy 95 . (olat (slaCanlw g fluo ) aolinlogs) solas] aloes ( SUL
¥-F as )

5 S S Sleds CakS 5 andllan) (VFAF) &5 ko 190l 91 (Shg0 § (o2 30 ¢ S L™
o il ST ol Ol Ol S sl Olejlw Map g 4o Sl LS uns
LT Cams doly oDl 313T o851 . 0lgiesl W ledst (63 ol y oy pike

3Lal dnw g g Liy 43 Slads Jide (25 OYAA) O, GBI galasl gla jtass S
ol s sl s NHtps/IDYNIr/Y s OAPY )5 s |6 (01,50 sladl 595 Jlae ) oD 50)
RARLIIEYVRF ST

S g S Cstln g ((VYAF) (w9 3l e ialisks Tl ¢ Ty £ iR 595 (Shosa
5o e slaasl Ml a7 Sl 0L se stianls s I8 5T glad 3e (UL
Ll oler o sle

S s ) 5T Jolse gl el (guuas ) (1YFAF) (Gl Lo 03 § 39 58 ¢ i
5 ol (Ml il ST e g (S5 S Sladst (6,8 584 bess bl 35,0
B3 g O K lesd daw 3o .0l 8 Ty ke

Akhlaghi, E., Amini, S., & Akhlaghi, H. (Y+\Y). “Evaluating educational service

quality in technical and vocational colleges using SERVQUAL model”. Procedia-
Social and Behavioral Sciences, Vol. ¥, PP. dbYAD-OYAA. https://doi.org/\«,\+\5-

/j.sbspro.Y «\ Y, #,FY¥.

Al-Hujran, O., Al-Debei, M. M., Chatfield, A., & Migdadi, M. (Y+10). “The imperative

of influencing citizen attitude toward e-government adoption and use”. Computers
in human Behavior, VVol. oY, PP. \A4-Y Y. https://doi.org/y« )+ Y#/j.chb.Y Y.+ £+ Y.



AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad 1A

Brady, M. (Y++Y). “Customer Oriention: Efefect on customer service perceptions and
outcome behavior”. Journal of Service Research, Vol. ¥(¥), pp. Yf\-YoA. https:-
11d0i.org/y + ) \VY/) - AFSV B A VYL 40,

Bulyukozkan, G., Cifci, G., & Guleryiiz, S. (Y+1Y). “Strategic analysis of healthcare

service quality using fuzzy AHP methodology”. Expert systems with applications,
Vol. ¥YA(A), PP. 4. V-4¥Y¥, https://doi.org/y« )« V&/j.eswa. Y+ VY, V)Y,

Beerli, A., Martin, J. D., & Quintana. A (Y+1Y). “A model of customer loyalty in the
retail banking market”. European Journal of Marketing, Vol. YA(Y), PP. Yy¥a-Yvo.
https://doi.org/y + NV e A/« ¥ Q087 FY DV YYY,

Brown, M. M., & Brudney, J. L. (Y++¥). “Learning organizations in the public sector?

A study of police agencies employing information and technology to advance
knowledge”. Public administration review, Vol. #¥(}), PP. ¥.-f¥. https://doi.org-

JARSARRVATA 2 4 ATIORR f 4 B

Bizri, R, Hammoud, J & EI baba, I. (Y+)A). “The Impact of E-Banking Service

Quality on Customer Satisfaction: Evidence From the Lebanese Banking Secto”.
Sage Open , Vol. A (Y). https://doi.org/y « )Y YWV/YYOAYFF \AVA « £YY

Chiu, C. M., Hsu, M. H., Lai, H., & Chang, C. M. (Y+\Y). “Re-examining the influence

of trust on online repeat purchase intention: The moderating role of habit and its
antecedents”. Decision Support Systems, Vol. &Y(f), PP. A¥0-AF0. https://doi.org-

1Yo N NSj.SS. Y VY0 0,0 XY,
Chen, J. V., Jubilado, R. J. M., Capistrano, E. P. S., & Yen, D. C. (Y+10). “Factors

affecting online tax filing-An application of the IS Success Model and trust theory”.
Computers in Human Behavior, Vol. fY, PP. Yb\-Y&Y. https://doi.org/y )\

/j.chb.Y«YF,0 Y, VY.
Kundu, S., & Datta, S. K. (Y+10). “Impact of trust on the relationship of e-service
quality and customer satisfaction”. EuroMed Journal of Business, Vol. \«(}), PP.

Y\-¥¢. https://doi.org/y « N Vs AEMJIB-Y « =Y« Y ¥ 0 OF,


https://doi.org/10.1177/2158244018790633

V4 e 0330 Culd 1 (Saig s Slosd oS 3T o

Lee, G. G., & Lin, H. F. (Y++0). “Customer perceptions of e-service quality in online
shopping”. International Journal of Retail & Distribution Management, Vol. ¥¥(Y),
PP. \#\-\V%. hitps:/d0i.org/\ +,) Y+ A/+ 04+ 00+ 51+ BAVFAD.

Oliver, R. L. (\4A+). “A Cognitive Model of Antecedents and Consequencees of
Satisfaction Decisions”, Journal of Marketing Research, Vol. \V(¥), PP. ¥%.-f$4,
https://doi.org/y « ,Y¥« V/¥10 FaQ,

Oliver, R. L. (Y44V). Satisfaction: A Behavioral Perspective on the Consume, Irwin:

Mc Graw — Hill Company.
Osman, Z., & Sentosa, 1. (Y+\¥). “A study of mediating effect of trust on customer

satisfaction and customer loyalty relationship in Malaysian rural tourism”. European
Journal of Tourism Research, Vol. #(Y), PP. YaY-Y.%. Available at SSRN:
https://ssrn.com/abstract=Yvya#y..

Osman, Z., Mohamad, R. K., & Mohamad, L. (Y+1%). “Mediating Effect of Customer

Satisfaction on Service Quality and Trust Relationship in Malaysian Banking
Industry”. International Journal of Advances in Management, Economics and

Entrepreneurship, Vol. ¥(1), PP. Y+-\4. Available online at: www.ijamee.inf.

Park, J., Lee, H., & Kim, C. (Y+\¥). “Corporate social responsibilities, consumer trust

and corporate reputation: South Korean consumers' perspectives”. Journal of
Business Research, Vol. #v(¥), PP. YA6-¥.Y. https://doi.org/y+,\+\#/j.jbusres-

XY, 0,08
Ribbink, D., Van Riel, A. C., Liljander, V., & Streukens, S. (Y++¥). “Comfort your

online customer: quality, trust and loyalty on the internet”. Managing Service
Quality: An International Journal, VVol. Y¥(#), PP. f¥#-fo%. https://doi.org/\«,\ Y+ A-

[+4ZFOY+ F) 1 OFAVAY,

Sahin, A., Zehir, C. & Kitapgi, H. (Y+11). “The effects of brand experiences, trust and

satisfaction on building brand loyalty; An empirical research on global brands”,
Procedia-Social and Behavioral Sciences, Vol. Yf: PP. \YAA- VY. ). https://doi.org/-

Yo,V V8/j.Shspro.Y - VY - 4,V FY.


http://www.ijamee.inf/

AR Ll e 0l pintid JUo o 53Laidl g (Jlo (scawlow doliad Yo

Sultan, F., Urban, G.L., Shankar, V., & Bart, 1.Y. (Y++0). “Are the drivers and role of
online trust the same for all web sites and consumers? A large scale exploratory
empirical study”. MIT sloan working paper, Vol. ¥(1), PP. YAY-Y.Y. https://doi.org-
1N+ N0+ 4/jmKg.Y 0,589, F,\ T,

Shi, W. (Y++Y). “The contribution of organizational factors in the success of
electronic government commerce”. International Journal of Public Administration,
Vol. Yo(b), PP. #Ya-2av. https://doi.org/\+ )N *A\/PAD-Y Y+« 1 Y¥YAY,

Sallam, M. A. (Y+1%). “An Investigation of Corporate Image Effect on WOM: The
Role of Customer Satisfaction and Trust”. International Journal of Business
Administration, Vol. Y(¥), PP. YV-¥0. https://doi.org/\+. 8FY+ /ijba.vvny¥pyy.

Turban, E., Leidner, D., McLean, E., & Wetherbe, J. (Y++V). Information Technology

for Management: Transforming Organizations in the Digital Economy.#th Edition:

Wiley and sons.
Zehir, C., & Narcikara, E. (Y+1%). “E-Service Quality and E-Recovery Service

Quality: Effects on Value Perceptions and Loyalty Intentions”. Procedia-Social and
Behavioral Sciences. Vol. YY4, PP. ¥YV-ffY. https://doi.org/\+.\+\#/j.sbspro-

AT AN S


https://doi.org/10

63Ul g Jlo gl doblilad



